URVEPI Troubleshooting

Troubleshooting Tips for URVEPI's
Disappearing Ethernet and
Rebooting Issues.

If you are experiencing disappearing Ethernet or rebooting during heavy load on your URVEP;, it
could be due to low power supply. This may happen when your URVEPI is not receiving enough
power through the USB-C power cable. Here are a few steps you can try:

1. Connect your URVEPI to a different USB-C port on your PC. Sometimes, the USB-C port
may not be providing sufficient power.

2. Try using a different USB-C power cable. The cable you are using may not be able to
provide enough power to your URVEPI.

3. Connect your URVEPI to a power adapter. This will ensure that your URVEPI is getting
enough power to function properly.

4. Check the power management settings on your PC. Sometimes, the PC may be set to
conserve power, which can cause issues with the URVEPI. You may need to adjust the
power settings to provide more power to your USB-C ports.

If none of these steps work, it is possible that there may be a hardware issue with your URVEPI, and
you may need to contact the manufacturer for assistance.
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